
TRUoNG DAr Hgc NcAN uaNG Tp. HCM
xnol 14, ru6Nc rs0Nc ux quAN r,f

cQNc sol xA nQr cut r,lcniA vrEr NAM
DQc l$p - TB do - H4nh phric

TP. Hi Chi Minh, ngdy 1o thdng a,l ndm 2023

Dt crIoNG ru0N ugc
CHUYEN D6I KINH DoANH s6

A. THONG TIN CHLING vE MON HQC

1. TGn m6n hqc (ti5ng ViQt) : CHIrytN DOI KINH DOANH sO

2. T6n mdn hgc (ti6ng Anh) : Digital Business Transformation

3. Mf, s5 m6n hgc : ITS701

4. Trinh iIQ tlho t4o : D4i hgc

5. Ngirnh tlio t4o 6p dgng : HQ th6ng thOng tin quin lf
6. 55 tin chi : 3

- L), thuyist : 3 tin chi

- Th6o lufn vd bdi tgp : 00

- Thlrc hdnh : 00

- Kh6c (ehi cu th6) : 00

7. Phin b6 thli gian :

- Tpi giang tludng : 45 ti6t

- Tg hgc d nhi : 90 gid 65i tfri6u 2 hn so v6i thdi gian hqc rai giang

dudng)

- Tr.uc tuyi5n : gi6ng vi€n cO th6 b6 tri hpc online nhrmg t6ng s6

kh6ng quri 30% s6 ti6t cia toan m6n hgc.

- Kh6c (ghi cu th6) : 00

8. Khoa quin tf m6n hgc : HQ th5ng th6ng tin quin If
9. MOn hgc trufc : PhAn tich kinh doanh

10. M6 ti m6n hgc

Chuytin d6i kinh doanh s6 dugc ra rtoi trong thdi dai bung n6 Intemet, m6 ti
nhitng hopt elQng d6i m6i mQt c6ch m4nh mc ve toan diQn trong c6ch thric ho4t dQng

cria todn doanh nghiQp, O tAt ce nhiing khia c4nh nhu cung img, s6n xu6t, hqp tac, m6i
quan hQ kh6ch hang ho{c thfm chi ld t4o ra nhtng doanh nghiQp mdi v6i crich thrlc
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ho4t dQng m6i md hodn todn. M6n hgc ti6p cfln qu6 trinh chuy6n tt6i hodn chinh 6p

dgng s6 h6a vd rlng dqng s6 h6a 6 c6c c6p <tg cao, m6 t6 nhtng chuy6n d6i v6 ctng
Inn & quy m6 doanh nghiQp vi thi truong.

Mgc ti6u cta m6n hgc ld gi6i thiQu vA c6c thanh phAn vd c6c y6u t6 chinh d6

chuyOn d6i thdnh c6ng doanh nghiQp kinh doanh tr6n n6n t6ng k! thuQt s6. Trong kh6a

hoc, sinh vi6n sE duoc tim hi6u c6c tinh hu6ng thlrc tti li6n quan <I6n nhiAu khia cqnh

cria chuyiSn d6i kinh doanh s6, nhu: hinh thdnh chi6n lugc, x6y dgng k6 ho4ch, ph6t

tri6n vd tri6n khai c6c c6ng nghQ mdi. Ngodi ra, m6t s6 kh6i ni€m c6ch ten, d6i m6i

cdng nghQ vd m6 hinh kinh doanh h6 tro cho viQc chuy6n d6i s6 ctng duqc gi6i thieu,

nhu li: c6c ni:n tang, cdng nghQ di dQng, phdn tich dt li6u, Intemet v4n vflt, dt liQu

lon, m4ng xi hQi, cim birin, vd diQn to6n d6m m6y.

11. Mgc tiGu vir chu6n tIAu ra cria m6n hgc

11.1, Mqtc tiOu cfia mbn hgc

Muc

ti6u
Md ti mgc ti6u

NQi dung CDR CTDTI phAn b6

cho m6n hgc

CDRCTDT

(b) (c)

col

Hi6u vO cac tnanh phdn va

c6c y6u t6 chinh dti chuytin

d6i thdnh c6ng doanh

nghidp kinh doanh tr€n n€n

tAng k! thuft s6

KhA ndng vfln dUng ki

thfc ndn ting vd chuy€n

sdu mQt c6ch hQ th6ng d6

gi6i quytit cric v6n dd

chuy6n m6n trong ngdnh

HTTTQL

PLO6

co2

PhAt tri n chi n lugc

chuyiin aOi s5, xay dung kii

ho4ch, vd tri6n khai lO trinh

so noa.

Khi ndng tham gia xdy

dung vd ph6t tritin gi6i

ph6p ung dung trong

ngdnh HTTTQL

PLOT

co3

Ung dqng c6c c6ng nghQ

hiQn dai, cach tan trong c6i

ti6n trdi nghiQm kh6ch

PLO8

' Gi6i thlch tc! hi€u vi6t tit: CDR - chudn dAu ra; CTDT - chuong trinh tldo tao
2

(a) (d)

Khi ndng ring dUng k!
thuft vd c6ng cu hign dai

cho thyc hdnh k! thuflt vd



hdng, d6i rndi quy trinh vd

md hinh kinh doanh

thich ring v6i c6c xu

hudng thay d6i trong

ngdnh HTTTQL.

11.2. Chudn ctdu ra cfia mbn hgc (CDR MH) vd sqr ddng gdp vdo chudn diiu ra cfia

chwong trinh ttdo tqo (CDR CTDT)

CERMH NQi dung CDR MH
Mric tlQ theo

thang <Io cta
CDRMH

Mgc ti6u

m6n hgc CDR CTDT

(a) (b) (c) (d) (e)

CLOl

Hi6u v6 quy trinh chuy6n

d6i kinh doanh s5 vh c6c

6nh hudng cria cdng ngh6

mdi

3 co1 PLO6

CLO2

Ph6t tri6n mQt chi6n lugc

kinh doanh s6 girip ph6t

huy lgi th6 canh tranh cria

t6 chrlc vd duy tri loi th€

trong tuong lai

J co2

CLO3

Ung dUng c6c cdng ngh6

m6i trong d6i mOi dich v9/
, 'isan pnam, quy ulnn va mo

hinh kinh doanh

4 co3 PLOS

11.3. Mu tr@n iiling gdp ctid mAn h7c cho PLO

M5 CDR

CTDT
PLO6 PLOT PLOS

MN CDR MH

CLOl 3

CLOz

CLO3 4
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12. Phucrng phdp d4y vir hgc

PLOT
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fritit ly gi6o dqc "Ngudi hgc ld trung tdm" lir niin t6ng cho c6c phuong ph5p

dugc dugc 6p dpng trong m6n hgc dO girip sinh vi6n chri dQng vd tich cpc hgc tflp. Ktit

qu6 hgc tflp dU ki6n dat dugc th6ng qua qu6 trinh hgc tflp e trudng vd 6 nhd.

- Circphuong ph6p gi6ng day 6p dr,rng tpi gi6ng duong dugc ptrOi frqp tty theo

nQi dung bdi gi6ng ld: ddm thoai, th6o ludn, n6u vAn dC, thuytit trinh. Theo sU d6n d6t

cria giAng viOn md sinh viOn 16ng nghe, ghi ch6p, tr6 ldi cdu h6i, trinh bdy th6o lufln,
i. , i,gi6i quy6t cdc vAn de, ...

- Sinh vi6n nghiCn cfu tdi liQu trudc khi d6n l6p, ldm dAy dri c6c bdi t{p o nhd,

tham gia ldm bdi tflp nh6m, c6c chuAn bi cho thuytit trinh vd tr6 ldi cAu h6i,...

-Quy dinh vC hinh thric gi6ng d4y: Gi6ng vi6n c6 th6 chri rlQng lpa chgn hinh

thric gi6ng day ld trpc tuyiSn (online) ktit hqp tr.uc ti6p (offline), d6m b6o t6ng thoi gian

gidng dpy trgc tuy6n khdng vuqt qu6 30% thdi gian gi6ng d4y cria c6 m6n hgc.

13. YGu cAu mdn hgc

- Hodn thdnh tdt chbdi tflp c6 nh6n vd bdi tflp nh6m.

- Dqc tdi liqu m6n hgc theo y0u cAu cria gi6ng viOn. Ldm bdi ki6m tra giira kj,vd

thi cu6i kj,"

- Ddi vdi c6c bdi kiOm tra qud trinh vd cu6i ki,: Sinh vi6n ving thi se bi di0m 0

ngo4i trt' trudng h-o. p ving thi theo quy ch6 ddo tpo cria trudng Dai hqc NgAn hdng

TP.HCM

14. Hgc liQu cria m6n hgc

14.1. Tdi liQu chinh

t1l. George Westerman, Didier Bonnet, Andrew McAfee, Leading Digital: Turning
Technology into Business Transformation, Havard Business Review Press, 2014

l2). David L. Rogers, The Digital Transformation Playbook: Rethink Your Business
for the Digital Age, Columbia Business School Publishing,2016

t3l. Turul U. Daim, Zahra Faili, Industry 4.0 Value Roadmap Integrating Technology
and Market Dynamics for Strategy, Innovation and Operations, Springer, 2019

14.2. Tdi liQu tham khdo

t4]. David Wiraeus & James Creelman, Agile Strategy - Management in the Digital
Age: How Dynamic Balanced Scorecards Transform Decision Making, Speed and
Effectiveness, Palgrave MacMill an, 2019

t5l. Neil Perkin & Peter Abraham, Building the Agile Business through Digital
Transformation, KoganPag e, 20 17

4



t6l. Ferri Abolhassan (Editor), The Drivers of Digital Transformation: Why There's
No Way Around the Cloud, Springer,2017

B. PHTIONG THIIC OANH CrA VroN HQC

1. Cfc thirnh phffn drlnh gi6 m6n hgc

2. NQi dung vir phuong phip il6nh girfl

A.1. Drflnh gi6 quf trinh

A.1.1. Chuy0n cAn

Ei6m chuy6n cAn dugc tinh theo thang cli6m 10, dya vdo:

- Di€m danh c5 nhdn trong ttng budi hgc hoflc thdng qua danh s6ch d[ng nh4p

n6u hgc online.

- Tham gia vdo bdi gi6ng tpi lop ho[c tr6n LMS (ni5u hgc online) theo y0u cAu

ctia gi6ng vi6n ho{c chri clQng tham gia y ki6n x6y dgng bdi.

A.1.2, Phin tich tinh hu6ng

Di€m ndy dugc tinh theo thang iti0m 10, dga vdo s6 lAn tham gia cria SV:

- Ldm viQc theo nh6m tr6n lcrp ct6 th6o lufln v0 1 tinh hudng thlrc tti

- Trinh bdy, th6o lufln, vd nQp cdu tri cho cdu h6i d5 dugc phdn cdng

A.1.3. Ti6u lu$n nh6m

Di0m ndy dugc tinh theo thang tliOm 10, dga vdo bdi ti6u lufln vd thuy6t trinh:

5

Thinh phAn dfnh giri Phucrng thftc il6nh gi6 Cfc CDR MH Trgng s5

A.1. EAnh gi6 qu6 trinh

A.1.1. Chuy6n cAn
CLOI , CLO2,

CLO3
t0%

A.1.2. PhAn tich tinh hu6ng
CLOI, CLO2,

CLO3
20%

A.1.3. Titiu luQn nh6m
CLOI, CLOZ,

CLO3
20%

A.2.D6t1hgi6 cu6i ky A.2.1. Thi cuOi ky
CLOI, CLO2,

CLO3
50%



- SV ldm viQc theo nh6m (<:4 SV) chgn 1 chri t10 vA ring dung CDKDS, nhu:

xAy dpng kti hoach CDS, tim hi6u vC t<na ndng tng dung c6ng nghQ mdi, c6c vAn dO

ph6t sinh trong CDS, nhu: an todn, b6o m6t, quy6n ri6ng tu...

- NQp vd thuy6t trinh b6o c6o cria nh6m vdo tuAn cu6i cria mdn hgc.

A.2. Thi cuiii xy

- Bai thi ki6m tra hi6u bii5t t6ng h-o. p todn b0 m6n hsc.

- OC tfri dugc chgn ngdu nhi6n tir ngdn hdng 116 thi m6n CDKDS. pC ttri c6 40

c6u h6i trdc nghiQm (m5i cdtt0,25 tfiOm).

- Thdi gian ldm bdi thi: 60 phrit, dugc sri dUng tdi liQu.

3. Cic rubrics dinh gi6

A.l.l. Chuy0n cAn

Ti6u chi drlnh

gi
Trgng sii

Thang tli6m

Durri 5 5 - dutfi 7 7-dufi9 9-10

TAn su6t hiQn

diQn cria sinh

vi0n

40%

HiOn diQn

du6i 50% s6

budi hqc

HiQn diQn tr6n

50% sO bu6i

hec

HiQn diQn

tr6n 65% s6

budi hgc

HiQn diQn

tr6n 80% s6

bu6i hgc

Sp tham gia

vdo quii trinh

hqc tOp tai

gi6ng dudng

60%

kh6ng tham

gia vdo qud

trinh th6o
I ^,luan ve nol

dung bdi hgc

trong suOt

hec phAn

tham gia thp

dQng vdo qu6

trinh th6o
I ^.luan ve nol

dung bdi hgc

trong su6t hgc
,lpnan

chri dQng

tham gia

vdo qu6

trinh th6o
i ^.luan ve nol

dung bdi

hgc trong

su6t hgc
,lpnan

cht dQng

tham giarht

tich cgc

vdo qu6

trinh th6o
x ^.luan ve nol

dung bdi

hgc trong

su6t thoi

hqc phAn
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A.1.2. Phdn tich tinh hu6ng

A.1.3. Tii5u lufln nh6m

Ti6u chi dinh
gi6t

T
r rQng so

Thang di6m

Dufi 5 5-duoi7 7 - dutf,i 9 9-10

TAn su6t hiQn

diQn cria sinh

vlen

40%

Hiqn diQn

du6i 50% s6

bu6i hqc

Hi0n diQn tr0n

soX s6 Uuoi

hec

HiQn diQn

tr0n 65% sd

bu6i hgc

HiQn diQn

tr6n 80% sO

bu6i hqc

Sp tham gia

vdo qu6 trinh

thio luQn

nh6m

60%

kh6ng tham

gia vdo qu6

trinh th6o

lufln trong

su6t hgc
,).

pnan

tham gia thp

dQng vdo qu5

trinh th6o

lufln trong

su6t hgc phAn

chir dQng

tham gia

vio qu6

trinh th6o

lu6n trong

su5t hgc

phAn

chri ilQng

tham giardt

tich cpc

vdo qu6

trinh thao

lufln trong

su6t thdi

hgc phin

Ti6u chi dinh
gi6t

Tron
gso

Thang tli6m

Dutit 5 5 - du6,i 7 7 - dutii 9 9-10

N6i dung b5o

c6o tiiSu ludn
60%

Kh6ng dAy dir
, 'lcac pnan cua

, --, A.
Dao cao; K,nol

lu<rng chua

d4t; Thi6u trich
rX L '.^oan, so lleu va

minh chring;

NQi dung

kh6ng dring

trong tdm cua

chir d6.

C6 ccv bitn cic
phAn theo y6u

cAu cua b6o

c6o; SO trang

d4t y6u cAu;

C6 trich d6n,
a ,. ^so lleu tuy

nhi6n v6n chua

du vd dirng;

NQi dung d6p
, ,l .
ung pnan nao

chu dE dit ra.

C6 day du c6c

phAn theo y6u
I .., ,(,

cau; r.nol

lugng tr6n mric

quy dfnh; C6

trich d5n vd

tham kh6o sO

-:.lleu oay ou;

NQi dung gi6i

quy6t tucrng

a6t tot v6n d6

d4t ra.

C6 dAy du c6c

phAn theo y6u
x --, r.cau; I(nol

lucrng vucrt

mfc quy dinh;

C6 trich d6n

vir tham khdo
4,.^ -lso l19u day du;

NQi dung m6i

^.va glal quyet

todn diOn vAn

aA dat ra.

K! ndng thuytit

tdnh, tra ldi
c6u h6i

40%

Slide trinh bdy

kh6ng duoc

soan th6o cAn

th6n; Trinh bdy

Slide trinh bdy

co bin d4t y6u
I 

-. 
, ,.

cau; Innh bay

duoc c6c n6i

Slide trinh bdy

tucrng A6i frap

d6n; Trinh bdy

sinh ddng vd

Slide trinh bdy

s6ng tao, h6p

d6n; Trinh bdy

sinh d6ng vd

dl
6l
il
rt I

x-
d
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kh6ng 16 rdng;

Thi6u tu tin

trong di6n dat

vi tr6 ldi cAu

h6i.

dung chinh;

MQt s5 cdu trd

ldi duoc, m6t
i^

so cau cnua tra

ldi duqc.

16 rang c6c nQi

dung chinh;

Tri lcri tlurv. c
.l ,,pnan lon cac

cAu h6i ddt ra.

16 ring c6c n6i

durg chinh;

TrA ldi <lugc

tdt cA c6c cdu

h6i d[t ra.

A.2. Bni thi cu6i ki
Rubric sau d6y dugc dtng dtl ch6m cho cdcy dip 6n phAi trA ldi cho tirng cdu h6i

cria dC thi tric nghiQm.

Ti0u chi ilSnh gii
Trqng

so

Thang tli6m

0 0,25

Trdc nghi0m 100% Kh6ng chinh x6c Chinh xric

8
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